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Our Mission, and What We Do

By encouraging healthy pa�erns of living, Pacific Centre Family Services (PCFSA) enhances and promotes the quality and
dignity of life of individuals and families within our diverse community.

PCFSA is dedicated to maintaining outstanding services for the people we work with through educa�on, counselling and
crea�ve programming. We have loca�ons in Colwood, Langford and Sooke, Bri�sh Columbia, Canada and feature the
following programs:

• Substance Use Program (Counselling and Referrals for Adults)
• Community Outreach Preven�on and Educa�on (Support for Youth 5-18)
• Youthtalk (email counselling for youth)
• Affordable and Fee for Service Counselling
• Youth Services (Parent/Teen Counselling and Media�on)
• Stopping the Violence (Counselling for Women Dealing with Abuse)
• Youth and Child Counselling and Expressive Therapy Program (SAIP)

Pacific Centre Family Services' child and family programs are accredited through the Commission of Accredita�on of
Rehabilita�on Facili�es (CARF).

Accountability

PCFSA's operations are administered by an Executive Management Team and are overseen by a volunteer
Board of Directors comprising members of the community.

ORGANIZATIONAL
OVERVIEW
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Why Join Pacific Centre Family Services Association?

This is an exci�ng �me for PCFSA! As an organiza�on, it is growing and expanding with the opening of the new Centre for
Wellbeing in Colwood and the recent addi�on of the Pacific Centre Family Services Founda�on.

As a dynamic and vibrant organiza�on, PCFSA is adding to its leadership team with the newly formed role of CEO. The
mandate of this leadership posi�on is to focus on the external rela�onships of PCFSA and the Founda�on while also
guiding the PCFSA management team, lead by the Execu�ve Director, in the fulfillment of PCFSA’s programs and services.
As a team, these posi�ons are working collabora�vely to serve the West Shore and surrounding communi�es.

As a leader in the non-profit community, PCSFA is proud of the dynamic and vibrant culture of the organiza�on. It is an
inclusive, family-friendly workplace that takes great pride in the depth and breadth of the employee’s skills and
experience.

PCFSA offers the following benefits to exempt posi�ons:

• Compe��ve salary
• Compe��ve leave policies (vaca�on, sick leave)
• Extended Health and Dental Benefits
• Insurance coverages (LTD, AD&D, Life)
• Municipal Pension Plan

Our organization cares about the rights of children and youth.

We show this through our range of services that engage and serve children and youth to help them fulfill
their potential.
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THE
OPPORTUNITY

Position Summary

The Chief Execu�ve Officer (CEO) is the leader of the organiza�on, establishing a vision for Pacific Centre Family Services
Associa�on (PCFSA) that is achieved through the efforts of a diverse team of high-performing leaders, staff and volunteers.
The CEO leverages the power of rela�onships and networks, and works across private, public and corporate sectors to
improve condi�ons in the community.

The CEO possesses a high level of broad business and management skills and is effec�ve at genera�ng resources and
financial support for PCFSA. The CEO is the steward of the PCFSA brand and understands their role in growing and
protec�ng the reputa�on of the organiza�on. The CEO is responsible for building trust in and commitment to the
organiza�on’s relevance in the community and all government levels. The CEO values networks and strives to leverage
PCFSA’s breadth of community presence, rela�onships, and strategy.

Reports To: PCFSA Board of Directors

The CEO is responsible for a diverse por�olio of responsibili�es including:

Community Impact – growing rela�onships with all levels of government, community members, and other stakeholders.

Resource Development – achieving key results in revenue genera�on through fundraising, fund development and grants.

Donor Recruitment, Stewardship and Reten�on – building strategic donor engagement pathways including community
and corporate partners.

Strategic Management – driving strategic planning, policy formula�on, partnerships and alignment of mission throughout
all PCFSA ac�vi�es.

Organiza�on Management – collabora�ng with the Board of Directors, PCFSA Execu�ve Director and organiza�on
management to effec�vely achieve PCFSA’s mission and mandate.

Risk Management –managing risk at all levels of the organiza�on.

Managed Services for Pacific Centre Family Services Founda�on

PCFSA has a cri�cal rela�onship with its related society Pacific Centre Family Services Founda�on (PCFSF) whose primary
purpose is to provide financial resource support to PCFSA. Under a managed services agreement, the CEO and the Board of
Directors of PCFSA, and the Board of Directors of PCFSF will work closely together as they join forces to bring excep�onal
services to families and individuals in the south island, and in par�cular in the West Shore.

Through this management agreement, the CEO will be responsible for providing management services to the PCFSF that
includes, but is not limited to:

Property Management – leveraging the Founda�on’s capital projects while managing the current proper�es, the
Founda�on’s risk and PCFSA poten�al revenue

Other Management Services – providing Resource Development, Financial Management, Donor Recruitment, Strategic
Management and Risk Management ac�vi�es that are similar to the requirements for PCFSA where they apply to PCFSF.
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Qualifications

• Undergraduate degree required; training, experience or
advanced degree preferred in business, public
administra�on, or not for profit management.

• 10+ years experience in a senior strategic leadership
posi�on required, or an equivalent combina�on of
educa�on and experience.

• A demonstrable passion for the mission, vision, and
values of PCFSA and PCFSF.

• Substan�al experience working in the not for profit sector
and interac�ng with volunteers and diverse boards.

• Strong track record of sound opera�onal and
management skills, as well as the ability to think
strategically and crea�vely.

• Exper�se on issues relevant to the organiza�on.
• Experience in building both grant revenue and increasing
philanthropic support.

• Superior communica�on skills, able to tell the story of the
organiza�on, and able to respond to ques�ons and
disagreements persuasively.

• A demonstrated track record of promo�ng diversity and
an ability to build collabora�on with the community at
large.

Personal Characteristics

• Demonstrates a high level of both intellectual and
emo�onal intelligence and curiosity and a desire to
explore new ideas and innova�ve approaches to
solving problems.

• Innova�ve and strategic thinker who can nurture
PCFSA and PCFSF’s strengths and successes while
iden�fying and capitalizing on new opportuni�es
with an emphasis on financial sustainability.

• Ability to engage and command the confidence and
respect of stakeholders.

• Flexibility, adaptability and courage to shi� direc�on
and experiment with new ini�a�ves.

THE IDEAL
CANDIDATE
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Living in Victoria

At the southern �p of Vancouver Island, Victoria is the capital city of the province of Bri�sh Columbia and is the oldest
city in Western Canada, incorporated in 1862. Today, the City of Victoria has a popula�on of just over 84,000 and is the
core downtown area of the Capital Regional District (CRD) that is comprised of 13 different municipali�es, including
Esquimalt. The overall popula�on of the CRD is over 375,000. Serviced by air and sea transporta�on links, Victoria and
surrounding municipali�es have experienced tremendous growth over the past few years. As the seat of government for
the province, the city also benefits from a significant public sector payroll. The provincial government is the top major
employer in the region, and is home to Canada’s pacific fleet.

While experiencing rapid growth, unlike many other ci�es, Victoria has succeeded in blending the “new” with the best
of the “old” to retain much of its historic architecture and character. Beau�fica�on of the Inner Harbour, development
of public squares and con�nued refurbishment of the “Old Town” has made the Capital Region District one of the most
desirable place to live in Canada. The region is also home to the University of Victoria, Royal Roads University as well as
Camosun College.

The moderate climate assures green and mostly snow-free winters, while the nature surrounding Victoria contribute to
its quality of life: salt and fresh water fishing, year round golf, unsurpassed sailing and extensive sports facili�es add to
the recrea�onal environment of the area. It is truly the gem of the Canadian west.

Victoria has been blessed with a wealth of natural and manmade riches, including stunning heritage architecture framed
by ocean views and mountain vistas. It is this rare juxtaposi�on of heritage charm, scenic backdrop and modern city-
scape that makes Victoria one of the most uniquely special places in Canada. Every year millions flock to visit the city and
enjoy the natural beauty, and temperate climate.

LIVING IN
VICTORIA
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APPLICATION
PROCESS

We will begin the screening and selec�on process on March 26th, and will con�nue receiving and assessing
applica�ons un�l we iden�fy the new CEO.

To learn more and to apply for this opportunity

www.pacificcentrefamilyservices.org

CLICK HERE

https://engagedhr.prevueaps.com/jobs/64603.html
www.pacificcentrefamilyservices.org



