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Downtown Kamloops Business Improvement Association is situated on the traditional unceded lands of the
Tk'emlaps te Secwépemc within Secwepemculecw; the traditional territory of the Secwépemc people.



Who we are

The Kamloops Central Business Improvement Association (KCBIA) was established in 2002 and is proudly
marketed as Downtown Kamloops. Since its inception, the KCBIA has been an advocate for the downtown,
articulating member concerns across a wide range of issues while also capitalizing on opportunities to better
position the downtown in the minds of residents and visitors. Our work has focused on making a meaningful
difference for business and property owners by offering programs that improve efficiency and effectiveness,
supporting festivals and events, and promoting the many businesses, activities, and experiences that make
Downtown Kamloops thrive.

Guided by a mission to provide value to members through advocacy, beautification, promotion, development, and
preservation, the KCBIA is committed to a vision of a vibrant and liveable Downtown that serves as the focal point
of Kamloops. Our values shape how we operate: we are focused and strategic in our use of resources, accountable
and fiscally responsible, responsive to stakeholders, and grounded in integrity. Our goal is to enhance the
Downtown Kamloops experience by amplifying business and celebrating arts and heritage through telling the
Kamloops story. The KCBIA spans the south shore of the Thompson River from First to Tenth Avenue, extending
to the north side of Columbia Street.

Through collaboration and partnership, the KCBIA delivers programs that support a safe, welcoming, and well-
cared-for downtown. In partnership with the North Shore BIA, the Clean Team has expanded into Downtown
Kamloops, providing debris and graffiti removal and maintaining public-facing landscaping while supporting
community members on a path toward long-term wellbeing. The Customer Care and Patrol (CAP) Team serves as
downtown ambassadors, assisting businesses, tourists, and citizens while promoting tourism and safety in the
downtown core. These efforts, supported by the collaborative spirit of our downtown businesses, are integral to
maintaining a vibrant and liveable heart of our city.



Why join us

Joining the Kamloops Central Business Improvement Association offers the opportunity to
lead work that has a visible and lasting impact on Downtown Kamloops. The role sits at the
intersection of strategy, community, and action, translating Board direction into
meaningful outcomes that strengthen economic vitality and long-term sustainability.
Working with an engaged Board, committed members, and municipal and community
partners, a candidate has the chance to champion the interests of the downtown business
community while shaping initiatives that support the overall downtown experience.

KCBIA is well suited to a leader who is relationship-driven, values integrity, and is
motivated by community impact. The organization values hands-on leadership, openness,
accountability, and responsiveness, and provides a platform for someone who is

comfortable being visible, building strong partnerships, and balancing strategic vision with
practical execution. For candidates energized by collaboration, advocacy, and contributing to a vibrant and liveable
downtown that is at the heart of its city, KCBIA offers meaningful work grounded in purpose and community
connection.

Work Environment

The work environment at the KCBIA is collaborative and purpose-driven, with a strong focus on community
leadership and tangible outcomes. KCBIA operates at the centre of downtown issues, acting as a champion and
connector for businesses while navigating complex challenges related to economic vitality, public space, and the
evolving needs of the district. The organization values practical problem-solving and strategic execution, finding
clear paths forward through uncertainty in service of a vibrant and liveable downtown. This work is supported by
positive, respectful relationships with municipal partners, community organizations, and neighbouring business
improvement associations, where information is openly shared and collaboration is actively pursued to address
common issues and strengthen the region as a whole.

Team & Culture

KCBIA's team culture is collaborative and centred on collective responsibility for strengthening Downtown
Kamloops, with clear opportunity for a new Executive Director to further build and deepen that culture. The
organization is supported by an engaged and committed Board that wants to be genuinely supportive. The team is
operating in a period of change and is looking for steady, people-focused leadership that brings clarity, consistency,
and trust. This is an environment well suited to an Executive Director who leads with integrity and shows up as a
coach and mentor, helping individuals grow while creating a stronger, more connected, and resilient organization.

What We Offer

KCBIA offers competitive salary and total compensation for this role that has been set according to the key factors
of skill, effort, accountability /responsibility, and the working conditions required for the Executive Director.

KCBIA recognizes that total compensation is influenced by multiple factors, including employee performance,
market competitiveness, and organizational performance. Its objective is to provide fair and equitable
compensation while supporting organizational well-being through a welcoming workplace, flexible schedules, and
an engaging team environment.

Here are additional benefits you will receive with us:

e Paid annual vacation
e Health and dental benefits
e Phone allowance

e Opportunities for professional development



Position Summary

Apply Now
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Relocating to Kamloops, BC offers the rare opportunity to build a rewarding career while enjoying an exceptional

quality of life in the heart of the province’s interior. Nestled in the Thompson Valley at the meeting point of the
North and South Thompson Rivers, Kamloops is defined by expansive skies, golden grasslands, and striking
mountain views. It is a city where urban energy and outdoor beauty coexist naturally, providing an inspiring
setting for professionals seeking balance, space to think, and room to grow.

Kamloops is located on the ancestral territory of the Tk’emlips te Secwépemc, the people of the confluence,
whose deep connection to the land and waters continues to shape the community. Respect for this history and
culture is woven into the life of the city through authentic learning opportunities, cultural gatherings, and
meaningful community events. This grounding in place fosters a strong sense of belonging and purpose that
resonates deeply with individuals drawn to values-based leadership and community impact.

Culturally, Kamloops is both creative and inclusive. Downtown Kamloops serves as the city’s vibrant heart,
featuring locally owned boutiques, acclaimed restaurants, galleries, and performance spaces. The city’s arts and
culture scene is lively and welcoming, with festivals, live music, theatre, Pride celebrations, and public art
animating the streets year-round. Complementing this is an unexpectedly rich food and drink scene, supported by
nearby farms, craft breweries, distilleries, cideries, and Thompson-Okanagan wineries, offering flavour-driven
experiences that reflect both global influence and local roots.

From a practical standpoint, Kamloops offers advantages that make relocation both appealing and sustainable.
Housing remains more attainable than in many major BC centres, commute times are short, and the city supports
a diverse and resilient economy across education, healthcare, tourism, trades, and technology. As Canada’s
Tournament Capital, Kamloops boasts exceptional recreational infrastructure, alongside more than 100 nearby
lakes, extensive trail systems, and four-season outdoor activities. For professionals seeking meaningful work,
strong community connection, and a lifestyle that supports both ambition and well-being, Kamloops presents a
compelling place to call home.
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